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End-of-Life (EOL) Notification

Forescout eyeSight version 8.4

July 31, 2024
This is a reminder that Forescout has begun the End-of-Life process for Forescout eyeSight version 8.4.x:

» Original release date: April 4, 2022

» End-of-Life announced: July 31, 2024
»  Full support ends: December 31, 2024
» Limited support ends: June 30, 2025

For full support and limited support definitions, please refer to the Forescout End-of-Life Policy. End-of-Life
information for other software versions is available here.

¢ In anticipation of the upcoming End-of-Life for Forescout eyeSight version 8.4.x, Forescout recommends
upgrading to Forescout 8.5.1 or newer. This upgrade includes several security updates, fixed issues, and
feature enhancements.

e Forescout 8.4.x is based on CentOS 7.9, while Forescout 8.5.1 is based on RHEL 7.9. RHEL7.9 is the
commercial version of CentOS 7.9, and is functionally equivalent. Furthermore, Forescout eyesight 8.4.3
and 8.5.1 are equivalent from a feature release perspective, only differing in maintenance fixes.

The primary reason for Forescout to adopt RHEL 7.9 is that Red Hat provides Extended Life Cycle Support (ELS)
for RHEL 7.9 for an additional four years of support (to June 30, 2028), which Forescout is taking advantage of to
provide full support for 8.5.x. The Forescout Professional Services team is ready to help if you need assistance

upgrading to a supported version. Please get in touch with your account team or your preferred channel partner to
discuss your options.

If you have any questions about this announcement, please get in touch with your Forescout Sales Representative.
Alternatively, you can contact Forescout Customer Support via the Forescout Customer Support Portal.
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